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Did you know?

That you, as a Sri Lankan ci�zen have a 
fundamental right of access to informa�on held 
by public authori�es.

That means,

You have the right to find out about the ac�ons 
and decisions taken by the representa�ves that 
you appointed using your valuable vote and all 
other public officers.



To explain further…

· Informa�on is as important to you as 
water, food and air is.

· Informa�on comes from decisions 
made by public officers, using public 
funds. So you have the right to access 
that informa�on. 

· Informa�on must be preserved for the 
benefit of the public. Public officers 
therefore, must not hide informa�on 
from you.



What is informa�on ?

“Knowledge is power”. We gain 'knowledge' 
from informa�on. Informa�on is therefore, 
an important tool for you and is needed in all 
your daily ac�vi�es.

This informa�on we can receive are of 
different forms.



What are public authori�es?

There are many public authori�es. The 
following are some of them:

· Ministries

· Government departments

· Local government authori�es

· Police

· Courts and tribunals

· Private educa�on ins�tutes which are 
publicly funded or established by 
wri�en law

· Publicly funded higher educa�on 
ins�tutes



Why is the Right to Informa�on important 
to you?

Accessing informa�on is important for the 
protec�on of your other fundamental rights 
well.

To live without fear 
of torture or 

degrading treatment

Freedom of speech, 
expression, associa�on, 

right to life, 
freedom of movement

For your freedom 
of thought, conscience 

and religion.

Right to equality

Freedom from 
arbitrary arrest, 
deten�on and 
punishment

Informa�on



What can you ask for?

Why do only some people get benefits?



What is the criteria used in selec�ng 
someone for a job?



How many marks did you receive in an 
interview?



Why was your child not admi�ed to school?

And other informa�on that is important to 
your day-to-day life can be accessed through 
your right to informa�on.



Benefits of the Right to Informa�on

· To solve issues that arise in your day to 
day ac�vi�es

· To reduce or eliminate corrup�on in the 
country

· To ensure media freedom and freedom 
of the press

· To limit state expenditure

· To ques�on higher level government 
policies 

· For free and fair elec�ons

· To know about and protect your right to 
informa�on 



· For economic development

· To obtain swi� public service

Many countries around the world have 
ensured the right to informa�on.

Eg : Australia, China, South Africa, Thailand, 
Germany, India

Here are two simple examples of how 
Indians make use of the Right to Informa�on.



Nannu, a daily wage-earner living in the 
slums, had lost his ra�on card. He applied to 
the relevant authority to get a new ra�on 
card. He was supposed to receive it within 10 
days, but even a�er 3 months he had not.

Nannu therefore with the help of a civil 
society organiza�on, made a request for 
informa�on from the authority under his 
right to informa�on. He asked for a progress 
report of his applica�on from the day he 
applied, the names of officers who failed to 
handle his applica�on in the required 
manner, what and when the authority will 



t a k e  a c � o n 
a g a i n s t  s u c h 
o ffi c e r s  a n d 
w h e n  h e  w i l l 
receive his ra�on 
card.

As soon an RTI 
r e q u e s t  w a s 
made, the officer in charge at the authority 
asked him to collect his ra�on card and 
treated him well. In the end he even asked 
him to withdraw his request for informa�on 
in fear of receiving punishments.



Kavina, a small school girl, made a request 
for informa�on from the public authority 
inquiring as to why her village did not have a 
bus service. Their response was that it was 
unprofitable, but it was proven that it was in 
fact profitable. As a result of this request 
made by the 
small  gir l , 
the village 
received a 
bus service.



Colombo : 0114369781 | 0114369782 | 0114369783

Matara : 041 22 33 522

Vavuniya : 0242227676

Anuradhapura : 0252222738

Colombo : 0114365126

Matara : 0412222145

Trincomalee : 0262220083

Rathnapura : 0452231174
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